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STOP! PLEASE READ FIRST

WPS 40 Wood Pellet
Stove
Quick Start Guide

(English & French)
Pour la version francaise, visitez notre site web:
www.jrhome.com/pelletstoves_fr




3. Maintenance &
Troubleshooting

If you ever have an issue with your stove after proper
installation you can refer to the FAQ / Troubleshooting
section of your manual OR call us at 1-800-561-5550. You
can also visit our FAQ section online at
www.jrhome.com/pelletstoves

you can also download manuals there if needed in PDF.

Q: Can | just return my stove to the store | bought it from is there is an
issue?

A: No. Your stove comes with a one year warranty on parts and we can
help you identify part issue or determine if you need to call a certified
professional to identify the issue. The store will not be able to help you in
this regard.
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Q: Where should I place my stove?

A: For maximum enjoyment and heating effectiveness, a major living area where the family spends
leisure hours and which provides heat flow to other areas is usually a strongly preferred location for
the stove. The pellet heating professional considers the following factors when determining
whether installation requirements can be met in the homeowner's preferred location:

Venting. May be limited by factors like obstructions above for vertical venting through the ceiling
and roof, or by the distance to an outside wall for horizontal venting.
Outside air for combustion, if needed. Must be drawn from an approved location.

Space requirements. Must meet minimum clearances between the stove and combustibles. More
space than the minimum required may be desirable to provide room for convenient operation and
service.

Electrical requirements. Proximity to a properly wired outlet.

Q: What are my choices for floor protection?

A: The floor must be protected PLEASE SEE MANUAL FOR THIS. The minimum size of the non-
combustible floor protector is clearly specified in installation instructions. The choice of suitable
material usually requires professional assistance. IF YOU ARE UNSURE AFTER READING THE
MANUAL PLEASE USE A WETT CERTIFIED INSTALLER TO HELP YOU.

Q: How do I find a “WETT “ Certified Installer in my area?
A: Check online at www.wettinc.ca or www.yellowpages.ca (enter your location, and search by the

term “WETT” or we ar e r e a-@6¢-5550andWweenill pourgethel by
closest WETT Certified Installer in your area.
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Q: What electrical requirements should be checked?

A: The WETT certified installer of your choice should check the intended appliance outlet for proper
voltage, ground, and polarity. The electrical circuit to be used should have a properly rated circuit
breaker. There special requirements for mobile home installations, please see manual for more
instructions here.

Q: Why do these stoves need venting?

A: Proper venting is essential for proper appliance performance, dwelling safety, maintenance
frequency and indoor environment. Pellet stoves produce little or no visible smoke after startup, but
exhaust gases, fine ash and watervapor must be moved safely from the appliance to the outdoors
without leaking into the house. The purpose of all vents is to remove combustion by-products
produced during normal operation. Some heat also moves through the vent, making protection of
nearby combustibles essential. There are minimum clearances between the vent and combustibles,
please ensure to use your Installer to help you identify and ensure your installation is safe and
complaint.

Venting materials and products that MUST NOT BE USED TO VENT PELLET APPLIANCES include:
Dryer vent

Gas appliance (Type B) vent

PVC (plastic) pipe

Single wall stove pipe
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Q: What are signs of performance problems?

A: Properly operated and maintained pellet stoves experience few, if any, problems. Most of pellet
stove operation is automatic, but sometimes combustion air adjustment is needed. A lazy, orange,
sooty flame or dark smoke coming out of the vent (after startup and before shutdown) may indicate
the need for more air. An overactive, "blow torch" flame calls for less air.

Performance problems are more likely to be caused by neglected maintenance than by regular
operation. Lazy flame, dark smoke, unusual sooting of glass, unexplained smoke spillage and
reduced heat output all point to the need for maintenance of appliance components and/or the
venting system, or for remedies for house depressurization.

Problems related to mechanical failure usually results in safety switches shutting the appliance
down. Appliance shutdowns may, however, indicate nothing more than owner forgetfulness (empty
hopper) or hurry (improper startup), or intermittent power failure.

The important thing is that if you see any issues that you feel may be a safety hazard or are effecting
the operation of the machine that cannot be solved with simple activity as noted above —STOP
USING THE APPLIANCE and contact your local WETT Certified Installer for an Inspection. If parts are
required call us at 1-800-561-5550.

Q: How do I find a “WETT “ Certified Installer in my area?
A: Check online at www.wettinc.ca or www.yellowpages.ca (enter your location, and search by the

term “WETT” or we ar e r e-800-y1-355D anH veelwil soyrcothe by
closest WETT Certified Installer in your area.
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Q: What are the routine things that | do to keep my stove working right?

A: Routine maintenance tasks are essential to peak stove performance and the items below can be
done by you:

Avour burn pot should be checked daily and cleaned periodically to keep air inlets open. Frequency
of cleaning depends on fuel type, grade, and content.

A mpty your ash drawer, recommended before starting new fires and occasionally during stove
operation. Frequency depends on fuel usage and type of pellets used. Typically once or twice a
week.

Klean the glass on your stove with glass cleaner, when the glass is completely cool.

Acheck your hopper from time-to-time for accumulated sawdust materials (fines). Fuel in the
hopper and auger tube should be emptied occasionally to prevent auger blockage.

Q: What are the routine things that | need a professional to keep my stove working right?

A: Most pellet stove owners depend on professional service for cleaning and preventive
maintenance on at least an annual basis.. Cleaning and maintenance services usually performed
include:

A mptying ash traps and cleaning exhaust passages behind the fire chamber.

Kleaning and lubricating fans and motors.

Kleaning the hopper and fuel feed system.

Kleaning the heat exchanger system.

Kleaning exhaust pipes and resealing the venting system if needed.

Averifying and adjusting the stove settings with proper gauges and meters.

Adentification of mechanical and electric components that are in need of repair or replacement.
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Q: What is a good wood pellet to use?

A: We suggest that you only use wood pellets with no: bark, paper or cardboard filler. This is the
most important issue when choosing pellets. All-wood pellets produce the most heat and the least
ash. A clean running pellet stove will produce the most heat, most efficiently.

Q : What is better Hardwood Pellets or Softwood Pellets?

A: Many believe softwood pellets will produce 10-20% more BTU's per pound than hardwood
depending on the species and create a lighter ash. However, many retailers call their hardwood
pellets "Premium" - and charge accordingly as hardwood pellets do cost more to produce because
the raw materials cost more,.

Q: What does CO2 neutral mean?

A: The Environmental Protection Agency of the United States, has designated wood pellet stoves to
be CO2 neutral and for good reason. Although a pellet stove produces CO2, the product came from
a tree that lived on and used CO2 it's entire life while providing O2 (oxygen) as a by-product. So
unlike coal/oil/gas that creates a lot of CO2, but never used any, a wood pellet is neutral —the same
amount used as produced.

WPS 40 Quick Start Guide %/ﬂWhh/



We are here to help.

We hope that you enjoy years of comfort from your new pellet stove.
Remember your quick list to start:

1. Read the manual

2. Always have a WETT Certified Installer install your stove

3. If you have any issues finding an installer or inspector, call us we can
find one for you.

4. Proper venting and floor protection is critical ¢ please refer to your
manual and if you need more support call us to help.

5. Maintenance is important please remember some simple
maintenance items can be done by you, and others should be done
by a certified professional

6. If you are having problems with your stove do NOT take back to the
store; call us first.

Reach Us:

By Phone: 1-800-561-5550

g Online: www.jrhome.com/pelletstoves
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